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Objective

* Understand your Mobile needs

« (Get scenarios from you — give me examples of how you want to use
ECM and mobile devices
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Introduction

In 2 minutes or less, tell me:

= Who you are and what your position is

= Why you're here
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How this focus group will work

| will walk through our mobile principles
= For each principle, | will be showing you some pictures

= Choose a photo and use the photo to paraphrase a story from your
organization

= There's no wrong answer!
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Example: A treat is...
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1: What’s it like to capture content on a mobile device today~
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2: How should content be captured on a mobile device?
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3: How do you or your org access content on a mobile device today?
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4: How content should be accessed on a mobile device...
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5: Working securely on a mobile device today is...
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6: Making decisions using a mobile device today is...
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7: Getting application help on a mobile device is...

Slide 13
Copyright © 2008 Open Text Corporation. All rights reserved.




_ | | . . OPEN TEXT
8: Accessing user assistance for mobile applications should be...
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9: A rewarding mobile experience is...
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A show of hands...

Which mobile principle is most important to you?

= Notifications

Connecting People

Content

Security

Decision Making

Rewarding Experience
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Photos courtesy Flickr’s Creative Common License from the following users:

Joeschram, kajung, *Berto, vividBreeeze, hey mr glen, talky fensterbme, cmbellman, Nina Parker
Photography, sean dreilinger, the tjb, *kevin@eyes*( Chinese New Year, vacation ), toolmantim,
daniel.baker, D’Arcy Norman, snaulkter, unprose, Darwin Bell, selena marie, cobalt123, millzero.com,
dieselbug2007, KarolusLinus. Hilali, Tambako the Jaguar, ToniVC, Gavatron, darkmavis, alles-schlumpf,
Amy the Nurse, Irish Guy’s World the World Trips, headexplodie, Stew Dean, Hysterical Bertha, sgrace,
Chickenboots, Orin Optiglot, Jill Greenseth, branimir, d_oracle, ibcbulk, 3 bean salad, Stuck in Customs,
Ernst Moeksis, BrockLi, Michael Brenton-King of The Wachoo Wachoo, KmountMan, slambo_42, Mr.ChildJ&3,
by Ben McLeod, jslander, neloqua, Yon Pol Fotografia, luis canedo, North Sullivan, dflora pigx, tochis and
Today is a good day.
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